
Digitisation and energy transition are changing the existing value
chains. In addition, customers expect products of a completely new 
quality. Digital platforms ensure this quality. They bundle process steps 
and enable interaction with new technologies in the energy industry.

The cpX.Energy platform offers a comprehensive end-2-end solution 
portfolio for energy traders and covers the complete energy sales 
life cycle: from the offer, contract and invoice to the remittance 
advice – all in the cloud.

The openly designed platform orchestrates all functions for utilities 
to be able to carry out supplier processes in the business customer

segment (B2B/SME). cpX.Energy allows process mapping for both
complex individual and highly standardised contracts for commodity 
and non-commodity products. 

By bundling functionalities on the cloud platform, you reduce the
number of process interfaces and thus you reduce costs. cpX.Energy 
also integrates seamlessly into your business processes. This is 
ensured by standardised services, such as an interface to your 
customer relationship management system, support for digital 
sales channels and integration into your corporate reporting and 
portfolio management.

Market comm-
unication

Contract

Billing

SubledgerOffer

Portal

cpX.Energy —
we support your
digitisation strategy

cpX.Energy – the cloud platform for energy traders

cpX.Energy – the complete
solution portfolio for
energy suppliers
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cpX.Energy – the cloud platform in detail

Your benefits

The digital platform cpX.Energy from Sopra Steria offers a comprehensive portfolio of cloud solutions. This includes offer calculation,
contract management, billing with integrated market communication, current account accounting and a customer portal.

_ Cloud-based Software-as-a-Service solution with scalable usage model
 and flexibly configurable service portfolio 
_ Consistently high performance thanks to cloud technology with 
 intelligent auto scaling and load balancing
_ Reduction of costs by standardising process steps on the platform and
 avoiding complex interfaces 
_ Open platform architecture: easy connection of third-party systems
 via standardised web services
_ Transparency in contract processing by bundling the essential processes
 for the sale of energy products in the platform with direct market
 communication and customer portal connection
_ Joint mapping of individual business customers, standardised industrial
 and commercial customers and highly complex bundle customers in
 one platform
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Offer management: manual  
or automatic creation of 
offers including offer 
structure (offers – variant 
– batch – locations – pro-
duct)

Change of supplier (UTILMD
and ORDERS): Triggering of
registration and termination
of the current supplier ag-
reement after winning offer,
deadline monitoring, change 
notifications, communication 
of meter readings, etc.

The contract arises directly
out of the offer. Tranches are
fixed in current contracts via
the sales desk or the custo-
mer portal.

Invoice creation, invoice for-
warding and invoice verifica- 
tion: automated billing via bil- 
ling plans, forwarding to output 
management (PDF, ZUGFeRD), 
import of electronic invoices 
(INVOIC) for verification and 
billing

Subledger: Posting of pre-
payment plans and invoic- 
es, payment tracking, in- 
tegration of general ledger 
– banks – debt collection

Integration of portal func-
tions for contract manage-
ment, invoice verification, 
document management 
and incident management

About Sopra Steria
As a leading European management and technology consulting company with 45,000 employees in 25 countries, Sopra Steria supports its
clients in driving the digital transformation and achieving concrete and sustainable results. Sopra Steria offers comprehensive end-to-end
solutions including consulting, digitalisation and software development that make large companies and government agencies more com-
petitive and efficient - based on in-depth industry expertise, innovative technologies and a collaborative approach. The company puts people 
at the centre of its activities to take advantage of the vast potential of digital technologies and to create a positive future for its customers.
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